
Thriving 
Communities 
Partnership  
Family Violence Round Table  
Report 2019

thriving.org.au

Thriving
Communities
Partnership
Connect. Collaborate. Impact.



We proudly acknowledge the Traditional Custodians of the land on which 
we work and live, and pay respect to their Elders past and present. We 
recognise and value the continuing rich culture and the contribution of 
Aboriginal people and communities to the Australian community.

Founding partners



THRIVING COMMUNITIES PARTNERSHIP - FAMILY VIOLENCE ROUND TABLE REPORT • 2019 3

Contents
The Thriving Communities 
Partnership is a cross-sector 
collaboration with the goal that 
everybody has fair access to the 
modern essential services they 
need to thrive in contemporary 
Australia, including utilities, financial 
services, telecommunications and 
transport. Thriving Communities 
Partnership aims to build more 
resilient communities and stronger 
businesses.

Our Thriving Communities Partnership Charter 
asks signatories to commit to working towards 
building trust with people and communities.  
We need to support people to thrive by creating 
systems, processes and culture that make it easy 
to build trust and to seek proactive and early 
intervention; and, as organisations, we need  
to participate in cross-sector collaboration  
to develop systemic and sustained solutions.

Our work would not be possible without 
the financial and pro bono support of our 
Founding Partners.

Thriving
Communities
Partnership
Connect. Collaborate. Impact.

A message from the  
TCP CEO Ciara Sterling 4

A message from  
WIRE CEO Julie Kun  6

A snapshot of the problem  
across the nation     8

Overview of the day 10

The phases of family violence    12

A message from keynote  
speaker Rosie Batty 14

Building a guiding vision              16

Working towards a better 
future 18

We can all play a part 22

Conversations and lessons  
learned   23

Taking action 26

Where to from here 29

Appendix - challenges and 
opportunities tables 32

   



“Through experts with lived 
experience and community 
advocates we can deepen 
our understanding of this 
complex problem and work 
together on finding some 
concrete ideas to create 
momentum.”

Family violence advocate and educator 
Lisa McAdams makes a powerful 
point when she says, “We need to get 
comfortable with being uncomfortable 
when talking about family violence”. 
It’s a sentiment mirrored by her fellow 
advocate Rosie Batty, and  
I couldn’t agree more. 

Family violence is one of the biggest challenges 
plaguing our country and we should all be 
uncomfortable about it. The statistics are not  
okay. The devastating effect it is having across  
our community is not okay. We cannot afford to  
be comfortable. 

IMAGE: Ciara Sterling, Thriving Community 
Partnership CEO speaking at the 
roundtable event, November 2018
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Ciara  
Sterling

A MESSAGE FROM THRIVING 
COMMUNITY PARTNERSHIP CEO

But the conversations and ideas were just the first 
step. It is now up to us all to commit to taking these 
ideas and turning them into action that will change 
policies and processes within our own organisations. 
This commitment ensures the discussions we’ve had 
become the start of something much bigger. We 
must collectively champion the change we want  
to see in the world and stand with the strong, 
inspiring women who have advocated for this  
change for so long. 

The roundtable was just the beginning and I 
look forward to connecting with our partners in 
the coming months and at future TCP events to 
understand how we are moving towards achieving 
harmonisation of tried and tested policies and 
practices.

TCP will continue our promotion of shared knowledge 
through the development of our online Knowledge 
Hub, by building the capacity to collaborate for 
solutions across sectors as we commence our journey 
to implement the One Stop One Story Hub, and by 
starting more TCP chapters across Australia.  

People and organisations attended the roundtable 
because it matters. It is heartening to know that 
so many are up to the challenge. It’s time to turn 
discomfort into real and lasting change. Family 
violence is all of our business and now is our time  
to make a difference - I believe together we can. 

Rosie Batty filled the room with inspiration when  
she reminded us that “we must have hope and a 
vision that we can effect change”. She implores us 
all to consider what we, collectively, are going to do 
about family violence.  

Family violence is a complex issue. We cannot solve 
the problem or improve our responses alone. Our 
roundtable provided a forum for organisations and 
people to come together from across sectors to 
collaborate on sustainable solutions. We require 
diverse thinking, experience and the spirit to 
understand and learn from each other. We get better 
outcomes when we work together and challenge 
each other to break outside of our everyday thinking. 

At the roundtable we asked everyone to open 
themselves up to learn from the lived experience of 
Rosie and the Speaking Out Program Advocates and 
to be inspired by their strength and passion. Through 
experts with lived experience and community 
advocates we can deepen our understanding of this 
complex problem and work together on finding some 
concrete ideas to create momentum. 

I was so inspired by the animated discussion and 
ideas coming from participants. The energy and drive 
to do more and do better was infectious. Throughout 
the day the passion and commitment from all 
participants highlighted that we were not going to 
be bystanders – that we would stand together, learn 
together and grow together to change the outcome. 
We must strive for a better future for our community 
and we need to do it as a collective.  



The Thriving Communities Partnership 
annual roundtable provided an incredible 
opportunity for all sectors to collaborate 
on how we can improve outcomes for 
victim-survivors of family violence. WIRE 
thanks Thriving Community Partnership 
for the opportunity to partner on the 
roundtable and showcase our latest 
research, ‘When‘s the right time to talk 
about money?’ Through collaboration, 
establishing evidence-based policies and 
initiatives that incorporate the voice of 
victim-survivors, we can all be a positive 
force for eradicating family violence and 
diminishing its catastrophic impacts 
for hundreds of thousands of victim-
survivors and their children.

Julie Kun
A MESSAGE FROM WIRE CEO  

IMAGE: Julie Kun, WIRE CEO speaking at 
the roundtable event, November 2018
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Julie Kun
A MESSAGE FROM WIRE CEO  

• PRE-CRISIS – before the relationship begins 
and when the abuse starts to build. This includes 
childhood and early adulthood when we learn our 
attitudes to gender, money and relationships

• CRISIS – the process of exiting an abusive 
relationship. This stage can last up to 12 months

• EARLY RECOVERY – where a relationship ended 
one to two years ago

•  MID RECOVERY – where a relationship ended two 
to five years ago

•  LONG TERM – where a relationship ended five to 
ten years ago

•  ENDURING – where a relationship ended 10 years 
ago or more but the impacts of the abuse are still 
being felt

Research participants strongly voiced that service 
providers need to be aware of family violence, and 
have policies and processes in place to ensure a safe 
and respectful customer experience.

The Thriving Communities Partnership annual 
roundtable provided an incredible opportunity for 
all sectors to collaborate on how we can improve 
outcomes for victim-survivors of family violence.

Talking about money is something most of us 
do every day, one way or another – for example, 
even when we’re doing something as simple as 
purchasing a coffee. The subject of money becomes 
very personal when discussed in the context of not 
having enough, or where family violence is involved. 
In these cases, talking about money is accompanied 
by feelings of shame, embarrassment and frustration 
- maybe even anger. Using the stories and words of 
more than 300 women affected by family violence, 
WIRE’s new research, authored by Dr Nilmini 
Fernando, ‘When’s The Right Time To Talk About 
Money?’  provides information and recommendations 
on how financial services, utility companies and 
private businesses can talk with women about  
money and develop and embed practices that 
will enable victim-survivors to access appropriate 
support and services.

For victim-survivors of family violence, financial abuse 
strips away confidence, decision-making capacity 
and constrains and controls the behaviour of the 
perpetrator’s victim. Even after the relationship is 
over, perpetrators of family violence can wield utility 
bills and loans like targeted weapons. The impacts 
can last a lifetime. Business has an opportunity to
stop perpetrators in their tracks by de-weaponising 
their products and services. Businesses also have 
an opportunity  to understand and support victim – 
survivors through the five phases of family violence 
identified in WIRE’s research:

https://www.wire.org.au/wp-content/uploads/2018/12/WhenIsTheRightTimeToTalkAboutMoney.pdf
https://www.wire.org.au/wp-content/uploads/2018/12/WhenIsTheRightTimeToTalkAboutMoney.pdf


1. Fernando, N. (2018) When’s the Right Time to Talk About Money? Financial ‘Teachable Moments’ for women affected by family violence, WIRE

2. ABS (2017) Personal Safety Survey 2016,  
ABS cat. no. 4906.0, Canberra, ABS

3. Adams et al (2008) ‘Development of the Scale of Economic Abuse’ Violence against Women, 14 (5): pp. 563-588; Christy, K & Valandra (2017) A Multi-
Systems Life Course Perspective of Economic Abuse, Trauma-Informed

54%
48%

42%

41%

AFFORDING
HEALTH CARE

The top 4 money concerns  
for victim-survivors in  

WIRE’s research1
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OF  
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1 IN 16  
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A snapshot of the 
problem across the 
nation

seeking family violence services  
have experienced financial abuse3

have been subjected to physical 
or sexual violence by a current 
or previous cohabiting partner, 

since the age of 15 2
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EVERY DAY

8 WOMEN

$22 BILLION

IN 2015-16 IT IS ESTIMATED
THE COST OF VIOLENCE AGAINST 

WOMEN AND THEIR CHILDREN WAS

with victims and survivors  
bearing 52% of that cost 4

• are hospitalised with 
critical injuries inflicted 
by an intimate partner 6

4. KPMG (2016) The Cost of Violence Against Women and Their Children in Australia, prepared for Department of Social Services

5. ACTU Report 2017, on SBS News

6. AIHW (2017) Hospitalised assault injuries among women and girls, Cat. no. INJCAT 184, Canberra

$18,000
+ 141

HOURS

ON AVERAGE IT TAKES

5to leave a violent relationship



Overview 
of the day

We were privileged to have the victim-survivor 
advocates from the Speaking Out Program, key note 
speaker Rosie Batty, WIRE CEO Julie Kun, Thriving 
Communities Partnership Chair Pat McCafferty and 
researcher Dr Nilmini Fernando speak to participants 
about the importance of societal improvements to 
address family violence. 

A special thanks to all speakers and participants.

Who attended

More than 170 representatives from 
business, community and service 
organisations, government, regulators, 
ombudsmen and others attended the 
day, bringing a spirit of collaboration  
and willingness to learn.

The day was facilitated by Victoria Thom from 
Synergy 2030 and Jo Cannington from Ethos 
Urban who set an important tone of inspiration, 
understanding and growth to all our activities.

“Don’t decide for me, decide with me.”
THE SPEAKING OUT PROGRAM

Run by Women’s Health East,  
the Speaking Out Program trains, 
enables and supports women who 
have experienced either family 
violence or sexual assault to 
share their stories with the public 
through a range of advocacy 
opportunities such as consulting, 
media interviews, community 
advocacy engagements  
and involvement in committees 
and co-design processes. 

Speaking Out aims to shift public 
discourse and public policy on violence 
against women and its prevention 
across Victoria. The Speaking Out 
Program Coordinator acts as an 
intermediary between the public 
and victim-survivors to ensure that 
women’s stories are shared in a safe, 
sensitive and responsible way. This 
guarantees appropriate matching 
of the organiser’s needs and the 
advocate’s privacy and attention to 
her physical and emotional wellbeing. 
Women are supported through all 
stages of the advocacy; before, during 
and after their advocacy engagement. 
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Energy in the room

We were truly impressed and inspired by the level 
of energy and willingness to participate in the 
conversation – to listen, engage and learn from those 
with lived experience and others across sectors. This 
energy was evident right through the day. In sharing 
closing thoughts, one participant summed up how 
this level of engagement translated to inspiration 
and action: “We’ve spoken about all the things we 
could do within our own individual organisations, 
imagine what we could achieve if we all worked 
together.”

Women with lived experience

The WIRE research, ‘When’s the right time to talk 
about money?’ provided the evidence base to 
structure the roundtable to ensure that initiatives 
and positive change will be informed by the voice  
of victim-survivors.

We were all very lucky to have advocates with lived 
experience of family violence from the Speaking 
Out Program host our morning session. These 
women brought their wisdom and insight, sharing 
their experiences to inspire change and provide a 
deeper understanding to roundtable participants 
of the phases of family violence and the long road 
to recovery. We heard examples of how physical, 
emotional and financial abuse led to loss of children, 
homelessness, and poverty, and how some of our 
own organisations had contributed to the impact  
on victim-survivors. 

Building an understanding  
of family violence

A turning point during the day was the family 
violence carousel activity, where participants moved 
around the room to learn about the different phases 
of family violence, guided by the Speaking Out 
Program advocates. They shared information and 
quotes from WIRE’s research, while participants 
reflected on what victim-survivors would be feeling 
at each phase of family violence and, based on 
this, what businesses should stop or start doing to 
better support people across these different phases. 
Through the activity, participants were asked not to 
speak, but to move onto the next phase when they 
heard the bell chime. The sensory experience resulted 
in people feeling emotional, getting lost, not knowing 
where to go next, not knowing who to ask for help 
and bouncing between the different phases in a non-
linear order. This recreated the experience of victim-
survivors as they moved through these different 
phases of family violence and tried to navigate the 
complex ecosystem. 

This activity was co-designed by women with lived 
experience and was integral to building empathy, 
understanding and bringing everyone together for 
the afternoon activities. It resulted in participants 
feeling connected and ready to workshop how we 
may, together, better support people impacted by 
family violence. 

In line with TCP values and as per the expectations 
of any professional consultant - all advocates are 
paid for their time and expertise. This aligns with 
the commitment to support victim-survivors in all 
phases including long-term recovery and sustainable 
employment.
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1

The Phases 
of Family 
Violence

MID RECOVERY  
 ►  The 2- 5 years after leaving    
      the abusive relationship.    

Ongoing financial and emotional strain 
is experienced by victim–survivors. 
A key tool used by perpetrators is 
systems abuse, using judicial and 
welfare systems to continue the  
tactics of power and control, and  
wreak ongoing harm. Women are  
often coerced into accepting 
inequitable separation settlements. 

‘I was put into financial crisis from my 
ex and agreed to a 30% settlement 
because I was destitute. He had frozen 
the bank accounts after removing all 
money and refused to pay any child 
support for over three months.’ 

EARLY RECOVERY  

►  The 1-2 years immediately  
     after a woman has exited  
     the abusive relationship.   

Too often leaving an abusive 
relationship does not end the abuse. 
Post-separation financial abuse  
is often deployed through the very 
services and systems the women  
turn to for protection. 

 ‘My ex was allowed to withdraw [my 
salary] money from our loan account, 
... I probably had redress but didn’t 
have the ‘headspace’ to think much, 
there was too much going on.’ 

LONG-TERM RECOVERY  

►  The 5-10 years after leaving  
      the abusive relationship.    

If women are not supported in earlier 
phases of the family violence cycle, 
they face more financial obstacles 
in the mid- and long-term recovery 
phases.  
 
‘I have no super, no savings. 
Meanwhile I’m still emotionally reeling 
from what’s happened, so looking for 
work is beyond difficult. I can barely 
survive, and most of the things that 
could help me cost me money I don’t 
have.’ 

CRISIS

►  A process that may begin  
    while still in the relationship,  
    and can extend until  
    12 months after physical  
    departure. 

On average, women will leave seven 
times before successfully leaving the 

relationship for good.

 ‘I had no money, I had no one, he 
had completely isolated me. I was 
exhausted, and I had a small baby 
and my son.’  

PRE-CRISIS

► The period before women  
    enter an abusive  
    relationship and during  
    the abusive relationship.

Childhood experiences, money and 
love, gender and financial capabilities 
and financial and emotion abuse are 
the 4 key themes  that negatively 

impact women.

 ‘We’ve been told from a young age 
‘girls aren’t good at managing money’ 

or ‘girls aren’t good at business’.  

 

ENDURING RECOVERY  

►  When women are continued  
      to be impacted by the  
      abuse and struggle to  
      achieve financial wellbeing      
      for 10 or 20 more years.  

7  The phases of family violence from Fernando, N. (2018) When’s the Right Time to Talk About Money?  
   Financial ‘Teachable Moments’ for women affected by family violence, WIRE
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The phases of family violence
and how business responds 

Participants took part in a carousel exercise, 
listening to survivor advocates share information 
about each phase of family violence.

Participants were asked to reflect on the following 
questions:

PRE-CRISIS CRISIS EARLY 
RECOVERY MID RECOVERY LONG-TERM 

RECOVERY

How do you think women FEEL across each phase?

• Isolated

• Bewildered and 
vulnerable

• Low self-esteem 
and high self 
doubt

• Confused and 
isolated

• Guilt, shame and 
fear

• Trapped and 
disempowered

• Overwhelmed 
with no control  
of the situation

• Shame and 
isolation

• Anger

• Isolated 

• Exhausted and 
deflated

• Let down by  
the system

• Worthless and 
powerless

• Fatigue

• Failed by  
the system

What should business START doing?

• Training and 
education

• Raise awareness

• Have a prevention 
led strategy

• Listen and 
identify signs 
of non-physical 
family violence

• Validating 
feelings and 
words 

• Recognise 
strength and 
courage

• Train staff to 
listen to what  
is NOT said

• Listen better

• Provide more 
tailored and 
flexible responses

• Allow time and 
provide long-term 
support

• Active listening

• Have family 
violence policies 
and raise 
awareness of 
them

• Train staff and 
provide mental 
health support  
for employees

• Understand 
long-term effects 
and advocate 
for long-term 
support

• Provide 
opportunities for 
employment and 
economic activity

• Get involved 
in reform and 
change

What should business STOP doing?

• Judging

• Using one size fits 
all processes

• Any practices 
that may promote 
gender inequity 
and negative 
stereotyping of 
women

• Ignoring signs

• Requiring proof 
of intervention 
orders to approve 
requests

• Doing nothing

• Requiring an 
ex to authorise 
accounts/
processes

• Using fixed 
and rigid 
organisational 
process

• Empathy fatigue

• Applying a  
one size fits  
all mentality

• Asking for 
evidence

• Initiating debt 
collection 
activities without 
understanding 
context

• Judging and 
victim blaming

• Thinking of 
people as 
transactions

• Thinking every 
solution is ‘short-
term’
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Becoming Australian of the year 
presented me with many opportunities 
to engage and speak at major events 
and conferences around the country.  
But I didn’t take just any opportunity.  
I had a clear vision, that I could really 
make a difference by speaking at all 
the places and to all the people and 
professionals that should have been 
able to respond, to react and support 
me better during my own journey with 
family violence.

For this reason, I have spoken widely to corporate 
organisations who I see as not just responsible for 
staff welfare, but having a big influence in broader 
Australian society. My hope has been to inspire 
change at a cultural level, promoting equality and 
respect within the workplace and for customers,  
and to generate a review of the policies and 
processes that respond to family violence and  
the associated financial implications. 

I have seen enormous improvement over the past 
couple of years, particularly in the space of equality. 
This has not been easy. We are in really challenging 
times but we are also in really encouraging times. 
Women are starting to be able to stand up and call 
out harassment and sexual discrimination and we’re 

Rosie Batty
A MESSAGE FROM KEYNOTE SPEAKER 

starting to be able to powerfully hold that up to 
organisations who really need to understand that 
these behaviours are no longer acceptable. This is 
very important progress and we need to continue to 
improve. It is unacceptable for a woman to be seen as 
a possession where you have the right to control and 
have power over and through that misuse of control 
and power you feel entitled and privileged to assert 
violence. As our previous Prime Minister Malcolm 
Turnbull said, “Not all disrespect of women ends in 
violence, but all violence starts with disrespect.”

It takes bold organisations, bold people and 
leadership to make these changes. I’m enthused  
by events such as the Thriving Communities 
Partnership family violence roundtable, where 
corporate Australia is coming together with  
other sectors and people with lived experience to 
better understand how to improve their policies and 
processes to address inequality and family violence. 
My hope is that through their influence on broader 
Australian society, we can get to the point where 
inequality and violence against women is as socially 
unacceptable as smoking has become over the 
last 30 years. It takes time, but we have to remain 
focused for our children; for the future generations. 
Like with smoking, my vision for the future is that as 
a society we say, “I cannot believe family violence was 
ever something that so many people struggled with. 
It’s disgusting. It’s unacceptable. How did we ever 
think it was okay to just ignore it?”

IMAGE: Rosie Batty, key note speaker at 
the roundtable event, November 2018



Building a 
guiding vision

INTERSECTIONALITY

An inclusive society is one that considers intersectionality. 
Intersectionality is a way of understanding and analysing  
the complexity of social equality and the way in which different 
types of discrimination (unfair treatment because of a person’s 
sex, race etc.) are linked to and compounded by each other. The 
theory of intersectionality highlights the multiple avenues through  
which racial and gender oppression are experienced.
 
Collins, P. H., & Bilge, S. (2016) Intersectionality. John Wiley & Sons; Cambridge University Online  
Dictionary (2019), Intersectionality entry.
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After building a more 
informed understanding 
of family violence in the 
morning, we then took the 
time in groups to imagine 
what a world would look 
like if family violence did 
not exist. In groups we 
created vision statements 
where the following 
themes emerged:
 

•  Respect

•  Gender equality

•  Awareness and education

•  Collaboration

•  Changed cultural norms
 

We live in a society free from 
family violence, where everyone 
feels safe, respected and heard.  

All people are valued equally, 
systems are just, and everyone  

is able to thrive. 
 

Our mission is to ensure that 
everyone in society from 

organisations to individuals, 
community and the legal system  

are aware of family violence.  
Society is inclusive of everyone 

from all backgrounds and 
experiences and we are all working 

on prevention and cross-sector, 
whole of organisation solutions  

to achieve zero tolerance to family 
violence of all kinds across society.  

From this input, a 
collective vision has 

been synthesised as a 
future where... 



To make this vision a reality we know 
there are many challenges. Prior to the 
roundtable, and throughout the morning, 
these challenges were identified across 
the following broad themes:

•  Connecting with victim-survivors

•  Managing the risk of products and services being 
weaponised 

•  Training and resources

•  Culture and mindset shifts

•  Leadership buy-in

•  Long-term recovery and employment

Each group chose a challenge and worked together 
to understand the hurdles that organisations face 
when wanting to overcome the challenge, and to 
identify a range of possible opportunities in response 
to the challenge. These are summarised across the 
following pages, with more detailed tables found in 
the appendix of this report

Victim-survivors are usually interacting with multiple services 
and managing multiple, complex issues. The emotional and 
physical work that it takes to keep themselves and their 
children safe, along with the financial burden of doing so, 
reduces their cognitive bandwidth and energy, right at a time 
when they must make difficult and important decisions. As 
one participant from the WIRE research put it, “I just couldn’t 
absorb information like normal people.”

The compromise of bandwidth must be taken into 
consideration when developing an organisational  
response to family violence.

Connecting with victim-survivors

It can be difficult for organisations to connect  
with victim-survivors across all phases of the family 
violence journey. Roundtable participants identified 
that key hurdles to overcome this challenge include 
the shift to a digital world, the difficulty involved in 
early identification and prevention, cultural barriers 
and the complexity of the system. 

Some potential opportunities for improvement 
identified by the groups include training staff  
to listen for potential indicators, risks or red flags, 
quality assurance of interpreter services, creating  
a central contact point or hub that decreases the 
need for victim-survivors to retell their story and 
using the anonymity of digital technology to  
support early disclosure. 

Digital anonymity presents an opportunity because 
victim-survivors often highlight that disclosing their 
situation can often be difficult and humiliating for 
them over the phone to strangers. Through digital 
technology, such as chat-helplines available through 
organisation websites, the emotional stress of 
disclosing their situation can be decreased.

Working towards
a better future
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Managing the risk of products and 
services being weaponised 

Products and services can often be weaponised, 
both while in a relationship and also by allowing 
perpetrators to continue abuse after a victim-
survivor has left an abusive relationship, particularly 
through debt and other forms of financial abuse. 
When responding to this risk, organisations face 
many obstacles, including regulatory constraints 
and product design processes that do not consider 
family violence risks or circumstances. Contradicting 
business and customer needs and organisations 
feeling unequipped to work with perpetrators were 
also key obstacles.

 
SOME POSSIBLE OPPORTUNITIES  
IDENTIFIED BY THE GROUPS WORKING  
ON THIS CHALLENGE INCLUDED:

•  Increased collaboration across sectors to 
influence regulation and legal systems

•  Creation of an ombudsman rating system

•  Improved product structures and separation  
of accounts when couples separate

•  Building family violence into business  
Key Performance Indicators (KPI)

•  Policies, processes and training around 
disclosure

 



Training and resources

Adequate resources and appropriately trained staff 
to support people impacted by family violence were 
seen as integral to any organisation’s response to 
family violence – however, challenges in achieving 
this were identified. These included access to funding 
and finding skilled workers, having support from 
senior leaders to implement training, finding  
the appropriate organisation to do the training  
and ensuring that training was, in fact, effective.  
In addition, it was recognised that if structures  
and products did not support victim-survivors,  
simply implementing training would be ineffective.

The groups identified some possible opportunities  
in response to this challenge, including ensuring there 
are appropriate numbers and funding of financial 
counsellors, family violence workers and other service 
providers to support businesses; ensuring training 
allows time for people to be comfortable to work in 
and discuss family violence; considering a program 
for accreditation of training, taking a mindset of 
continuous improvement and organisations sharing 
back successes to promote the benefits of training 
and collaborating across industries.

Leadership buy-in

Leadership buy-in and support were seen as 
imperative. This is not an isolated challenge, but  

also one that impacts on the other challenges such 
as training and resources and culture and mindset  
shifts. This means that gaining leadership buy-in  
also has the potential to create positive change 
across these multiple challenges. The obstacles 
to gaining leadership buy-in include a lack of 
understanding or awareness of family violence and its 
relevance to business, the perception that responses 
will result in a cost rather than a saving to business, 
and the lack of supportive policy and regulation to 
encourage organisational responses.

Some of the possible opportunities developed at 
the roundtable included undertaking immersion 
opportunities, sharing victim-survivor stories 
with senior leaders, bringing leaders from other 
organisations in to meet with other senior leaders to 
share their experience, building the business case and 
changing policy.

Culture and mindset shift    

Culture and mindset shifts are often slow processes. 
The hurdles that make these changes more 
challenging include organisational processes and 
unconscious bias, leadership buy-in, support and 
understanding the complexity of family violence 
and the gendered nature of family violence and the 
challenges of intersectionality, meaning that some 
women have even more barriers and a simple, ‘one 
size fits all’ approach will not be effective.

“Adequate resources and 
appropriately trained staff 
to support people impacted 
by family violence were 
seen as integral to any 
organisation’s response  
to family violence “
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Possible ideas to respond to these hurdles included:

• Incentivising organisations to change

• Consistent and continual messaging throughout 
organisations

• Reaffirming when organisations or individuals  
are doing positive things

• Increased number of women in leadership roles

• Unconscious bias training

Long-term recovery and employment

A consistent theme through the day was the lack  
of understanding and preparedness of organisations 
around the issues involved in long-term recovery. 
Long-term recovery, particularly relating to 
employment, was noted as a key challenge. 
This includes organisations having a complete 
understanding of the phases of family violence and 
the challenges of long-term ongoing court battles  
in a justice system that still has many flaws, and 
around gaining meaningful employment with gaps  
in resumes and underemployment being key issues. 
In addition, work conditions and the costs associated 
in gaining meaningful employment and childcare also 
made long-term recovery more difficult for victim-
survivors.

Roundtable participants felt that improving 
workplace conditions, working with HR and 
recruitment companies and incentivising 
organisations to employ and support victim-survivors 
would lead to positive change. The opportunity to 
build awareness and understanding of the long-
term complexities of family violence internally would 
support empathetic and appropriate responses, 
as debt and other circumstances can still impact a 
victim-survivor’s recovery two, 10 or even 20 years 
after they leave an abusive relationship. 



Roundtable participants felt they could 
make contributions to realising the 
vision for a world where family violence 
is accepted and victim-survivors are 
supported and work together to 
overcome challenges and develop 
solutions. Diagram 1 displays the general 
themes where participants felt they and 
their organisations could best contribute. 

Driving change internally

Participants felt there was an opportunity  
to drive change from within their organisations  
by improving policies, processes, products and 
services. Additionally, they saw the opportunity to 
provide increased awareness, education and  
training and better support to both their customers 
and staff. There was recognition that staff required 
support to better assist customers experiencing 
family violence, but also recognition that staff may 
also experience vicarious trauma or be victim-
survivors or perpetrators of family violence and 
themselves. Organisations were committed to 
responding better to these issues. 

Driving change externally

Participants also saw great opportunity to  
advocate for systems change externally. This  
included change across industry policy and  
regulation and government and legal processes. 
There was wide acknowledgment that these 
changes would need the collective passion, drive 
and commitment from across many industries and 
government and should be led by insights from 
victim-survivors.

Opportunities for collaboration

The issues around family violence are complex 
and organisations that participated consistently 
indicated that individually there were opportunities 
for improvement for supporting and responding 
to the different phases of family violence. This also 
highlighted the opportunity to increase the level of 
collaboration on these issues. Organisations do not 
want to reinvent the wheel and we all need to learn 
from each other and continually grow and improve 
through this process. This presents an opportunity 
to share learnings around how organisations create 
and improve their policies, processes, products 
and services and, through this process, identify 
opportunities for further collaboration and more 
aligned responses in the longer term.  

50

37.5

25

12.5

0

Improve policies, processes, products and services

Systems change and advocacy

Education and training

Support for customers

Support for sta�

Responses across phases of family violence

Work with and support other organisations

NUMBER OF RESPONSES

We won’t do this alone, 
we can all play a part

DIAGRAM 1: How participants can contribute
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There is the opportunity for and great benefits
in collaboration

Organisations and systems can both help or 
hinder victim-survivor experience

Family violence is complex and made up of 
multiple phases

Things are changing, the movement is growing
and we can all play a part in creating positive
social change

We should value the lived experience 
of victim-survivors and design for people

KEY LEARNINGS FROM
THE ROUNDTABLE

15%

21%

40%

12%

13%

We know that the hard work in creating 
real social change comes from taking 
the learning from the conversations we 
had on the day and turning them into 
actions. 

Conversations and  
lessons learned

At the end of the roundtable we asked participants 
to write a postcard to themselves, sharing one key 
learning from the day and one action that they 
were going to take back to their organisation to do. 
Diagram 2 on page 23 highlights the themes that 
emerged as key takeaways on the day, while diagram 
3 on page 26 highlights the actions participants 
committed to taking back to their organisations.

The impacts of family violence are 
complex and long-term

By far the most prominent key learning participants 
took away from the roundtable is that family 
violence does not just occur as a moment of crisis. 
Participants learned that family violence occurs 
across multiple phases from pre-crisis through to 

DIAGRAM 2: Key learnings from the roundtable

long-term recovery, often lasting multiple decades. 
Impacts are complex and cut across multiple facets 
including employment opportunities, finances, safety 
and wellbeing. 



Organisations and 
government can either 
help or hinder victim-
survivors

The second key learning was that 
organisations, government and the 
system, such as our community 
infrastructure, legal systems and 
cultural belief systems, have the 
potential to either be a positive 
force for a victim-survivor, or they 
can be part of the problem. Debt 
can be weaponised, with financial 
abuse occurring long after a 
victim-survivor has left an abusive 
relationship, as they often face  
a complex system with little 
support. However, there are 
many great opportunities for 
organisations and people within 
the system to change the way they 
do things and provide a positive 
experience to those impacted by 
family violence. 

We can be more 
effective through 
collaboration - the 
opportunities already 
exist

Roundtable participants saw great 
opportunity to collaborate with 
others to better understand and 
work together to make family 
violence a thing of the past. They 
saw the need and the opportunity 
to share learning, have a common 
voice, support each other and 
take action to better prevent and 
respond to family violence, as this 
would have a positive impact on all 
of society. 

REFLECTION FROM  
A SPEAKING OUT 
ADVOCATE

“I loved everything about this day: from 
the venue to the reflective activities to the 
acceptance and respect we were shown 
by everyone. I came away feeling listened 
to. For a survivor of family violence, this 
was major: I felt my confidence begin 
to build again. I began to think that my 
experiences weren’t all destructive, and 
could be used to educate, inform,  
or simply to be heard. 

I knew the culture around family violence 
was changing but, before attending 
the family violence roundtable, had no 
idea of the work being done. Who would 
have thought water companies or credit 
unions or insurance companies or banks 
or energy companies had policies to help 
people experiencing hardship? That would 
explain why I felt the culture changing, the 
softening, why when I’d ring up and ask 
for help, I’d get understanding rather than 
impatience or indifference.  

I applaud all the businesses who are 
working to make life fairer for people 
who’ve experienced violence and 
hardship. Everyone who is involved with 
the Thriving Communities Partnership 
should feel proud of the work they’ve 
done: to a survivor advocate, the work 
you’re doing is palpable. I encourage 
you to keep going and aim for a future 
free from gender inequality and family 
violence.”
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Value the voice of those with lived 
experience

Hearing from the Speaking Out advocates, Rosie 
Batty, and the other inspiring women in the room 
with lived experience, reinforced the necessity of 
learning from those with lived experience. It became 
very clear to everyone in the room that bringing 
experts into the conversation was vital. These 
women were generous, courageous and professional, 
bringing value to any organisation that takes a 
human-centred approach - this was felt and  
seen by all participants.

Positive change is happening and  
we can all play our part

Despite family violence being a vast and complex 
problem in society, participants left the roundtable 
feeling that change was possible. From the victim-
survivor advocates who reflected that they felt 
heard and respected, through to organisations either 
embarking on or strengthening their family violence 
policies, roundtable participants were enthused 
about the possibilities ahead.  

organisations
change

co
lla

bo
ra

te
su

rv
iv

or
s

in
fo

rm
at

io
n

co
m

m
it

m
en

t
sy

st
em

ad
vo

ca
te

s
at

ti
tu

de
s

va
lu

e

p
o

si
ti

ve

is
su

e
op

po
rt

un
it

ie
s di

�
er

en
ce

th
in

gs
ab

us
e

ye
ar

s
vi

ol
en

ce

cr
is

is in
si

gh
ts

le
ng

th

aw
ar

e
#

cr
ea

te
po

lic
y

co
nt

in
ue

fi
na

nc
ia

l
im

pa
ct

required

assist
people

o�er
stage

approach better
important

better
needs

stories

provided
responses

vulnerable
situation

phases

journey
recovery

everything

sector
family

victims
support

The words in this word cloud represent the top 50 words in roundtable participants’ responses to the postcard 
question: ‘Given what you’ve learned today, what is the one thing you could do in your organisation to drive 
better outcomes for victim-survivors of family violence?’  



To have voice internally and externally of my
organisation - to advocate, inform, share and
speak up

To better communicate what support is
already available

To bring a family violence lens to all 
customer and sta� frameworks, products,
policies and processes

To create employment opportunities and 
to provide longer term support

To increase collaboration and referrals

To listen and respect those with lived experience
and diverse experiences

To provide training to support front line
workers

To work with perpetrators

ACTIONS PARTICIPANTS ARE
TAKING BACK TO THEIR

ORGANISATIONS

33%

9%
24%

9%

9%

1%

9%

7%

Taking action

I HAVE A VOICE AND I WILL USE IT 

Awareness is critical – over a third of the actions that participants are 
taking away from the day are related to using their voice and ability to 
influence, advocate, educate, share and speak up about family violence. 
Participants saw the need to share the WIRE report, and the learning 
from the roundtable, with others both internally within their organisation, 
but also externally with those they are able to influence. 

The diagram on page 12 of 
this report can be used as a 
simple visual to support the 
explanation of the phases of 
family violence and possible 
business responses.

BRING A FAMILY VIOLENCE LENS TO ALL POLICY, PRODUCTS, 
PROCESSES AND A FRAMEWORK FOR STAFF, CUSTOMERS AND 
COMMUNITY 

Doing more good than harm is important. Incorporate a  family violence 
lens, though a human centred design approach, to the development 
of all products, programs and process. Whether implementing policy 
built on empathy, trust, safety and fairness, using technology to better 
identify family violence or understanding the customer journey through a 
product for a victim-survivor, participants saw a real opportunity to view 
the work they do with a family violence lens. This lens would enable them 
to identify both things that may be having a negative impact, but also 
those which can create a positive experience and provide better support 
to victim-survivors, whether they be customers, staff or community 
members.

The TCP Knowledge Hub 
(www.thriving.org.au/
knowledge-hub) is an online 
platform where you can find 
tools to support your business 
to bring a family violence 
lens to its work. If you have 
something you would like  
to add to the TCP Knowledge 
Hub, please email  
contact@thriving.org.au

DIAGRAM 3: Taking action

Diagram 3 highlights the actions participants committed 
to taking back to their organisations
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BETTER COMMUNICATE WHAT IS ALREADY AVAILABLE 

It may be promoting training that a community organisation offers, or 
advertising the programs and hardship policies that a business offers 
more broadly. Many participants realised that while they were already 
doing some great work to support victim-survivors, they could be doing 
more to make this information easy to find, either on websites, through 
brochures, social media and other channels.

USE CONSULTANTS AND EXPERTS WITH LIVED EXPERIENCE 

The Speaking Out advocates guided the participants through the 
journey of family violence and provided expertise on how organisations 
can improve the policies, processes and products that impact 
them. Participants saw the value of using these experts within their 
organisations and reflected the views that this expertise should be 
remunerated accordingly.

INCREASE COLLABORATION AND REFERRALS 

Participants committed to explore collaboration and partnerships to 
provide a better experience for victim-survivors, who traditionally have to 
tell their story over and over to each organisation. Strategic partnerships, 
cross referrals, peer support, regional approaches and advocacy were all 
noted as key areas for collaborative action.

PROVIDE TRAINING AND SUPPORT TO FRONTLINE WORKERS AND 
PEOPLE ACROSS YOUR ORGANISATION 

Frontline staff, hardship teams and managers are among those who  
most frequently connect with victim-survivors. There is a great need  
for them to be both informed and supported to ensure they provide  
the best outcomes possible for victim-survivors. Training is seen as  
a key element to this and one that many participants are keen to roll  
out in their workplace. 

For examples of how 
different organisations 
are communicating this 
information, please see 
the event page on the TCP 
website (https://www.thriving.
org.au/events-page/past/
FVRE)

Find out more about 
how experts with lived 
experience can work with 
your organisation here (www.
thriving.org.au/tag/family-
violence-roundtable-event) 

TCP partners are involved in  
a number of projects to 
support the development 
of effective partnerships 
and cross referrals. See the 
TCP projects page for more 
information (www.thriving.
org.au/what-we-do/projects)

Make sure you check out the 
simple tips to make sure you 
get the best training for your 
organisation. Documents 
have been created by 
organisations such as WIRE 
and those involved in the 
Economic Abuse Reference 
Group (EARG). You can find 
these documents at the TCP 
event page (www.thriving.org.
au/events-page/past/FVRE)



CREATE EMPLOYMENT OPPORTUNITIES AND PROVIDE  
LONG-TERM SUPPORT 

Family violence has long-term economic impacts on victim-survivors. 
Some participants felt that their organisation could help tackle the long-
term impact of family violence by creating employment opportunities 
and providing longer term support to victim-survivors.

Various organisations 
support victim-survivors in 
finding suitable employment 
opportunities and long-
term support. Find out more 
about these organisations 
on the roundtable event 
webpage (www.thriving.
org.au/events-page/past/
FVRE)

WORK WITH PERPETRATORS

Family violence is committed by perpetrators. To address the issue, it is 
important not just to work to better support victim-survivors, but also to 
work with perpetrators to decrease the systemic nature of family violence 
and ensure the cycle does not repeat itself through generations. 

Organisations work with 
perpetrators and are 
developing resources to 
support organisations 
working with perpetrators. 
Find out more about these 
organisations on the 
roundtable event webpage 
(www.thriving.org.au/events-
page/past/FVRE)

Thriving Communities Partnership has multiple tools, tips and programs 
listed on the TCP Knowledge Hub that can support organisations and 
individuals implement their activities. 

For more information please refer to the TCP Knowledge Hub  
(www.thriving.org.au/knowledge-hub). We need your help to build the 
TCP Knowledge Hub. Send us through everything from policies and 
communications to products and training, so we can share learning and 
emerging good practice that will enable us to grow and improve together. 
Please email us at contact@thriving.org.au
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Where to  
from here?

The roundtable was the start of something bigger  
– a conversation and a set of opportunities and  
actions that will continue well into the future.

We have a profound responsibility. We are dealing  
with people’s lives – their safety and wellbeing. 
The risk of doing nothing can be devastating. As 
bystanders, our organisations may be complicit in 
abuse against our customers and community and we 
risk contributing to the trauma our team members 
experience by not finding ways to support them as 
and when they need it.   

Two months after the roundtable, the team at 
the Thriving Communities Partnership sent the 
postcards to roundtable participants as a reminder 
to everyone of what we learnt and how we can make 
a difference. Now we want to hear from you! Please 
let Thriving Communities Partnership know what 
have you done since attending the roundtable, what 
has been useful, what learnings you can share with 
the community. It is only through building a culture 
of sharing and learning that we will really be able to 
shift the dial on family violence. 

At TCP, we commit to continuing to use our collective 
strengths and experience to bring about positive and 
lasting change, and to achieve our vision of a society 
free from family violence.



Event Sponsors
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Our Marketplace

COUNCIL OF SINGLE 
MOTHERS AND THEIR 
CHILDREN

csmc.org.au 

GOOD SHEPHERD  
AUSTRALIA NEW ZEALAND

goodshep.org.au

GOOD SHEPHERD  
MICROFINANCE

goodshepherdmicrofinance.org.au

JUSTICE CONNECT justiceconnect.org.au

LISA MCADAMS lisamcadams.com

SCOPE scopeaust.org.au

UNITING KILDONAN VIC.TAS vt.uniting.org 

W|RESPECT withrespect.org.au 

WESTJUSTICE westjustice.org.au 

WOMEN’S HEALTH EAST whe.org.au

The following community organisations all took part in our event marketplace, sharing information with 
participants about they support the provide to people impacted by family violence. This includes initiatives such 
as front line support and training and advisory to business. For more information about their offerings, please 
contact them via their website. 



1. Connecting with victim-survivors

CHALLENGES AND OBSTACLES OPPORTUNITIES AND IDEAS

Ensuring safety of victim-survivors 
from a pre-crisis phase through to 
long-term recovery

 › Review approaches to privacy with a family violence lens and adjust 
accordingly

 › Ensure the customer can choose how to engage and that all channels 
have been screened to ensure mitigation of risk, particularly emerging 
digital channels

 › When designing new processes, ensure risk for victim-survivors is 
mitigated across all phases of family violence

Risk of disclosure of information 
of family violence victim-survivors 
through digital transformation that 
was meant as a customer service 
improvement 

 › Provide anonymous solutions, such as online chats, that can remove 
the barrier of disclosing over the phone to a complete stranger

 › Explore how predictive analytics could be used to trigger escalation 
to human support at appropriate stages of service, such as before a 
loan is approved

 › Review approaches to privacy and security with a family violence lens 
and adjust accordingly

Difficulty and complexity of 
navigating organisational systems

 › Offer multichannel service options for customers
 › Have a dedicated line for victim-survivors   
 › Provide general information regarding organisational and other 

support online and in other customer communications
 › Offer quality assured interpreter services for  Culturally and 

Linguistically Diverse Customers (CALD) customers
 › Use plain language, simple communication tools

Staff overwhelmed by the 
complexity of family violence

 › Ensure training for all staff on identifying, and supporting customers 
and fellow employees, including empathy, listening, language and 
conversation

 › Provide support programs to staff assisting victim-survivors
 › Empower staff with processes to connect customers to specialised 

support outside of the organisation

Lack of connection and awareness 
of business responses

 › Partner with community organisations, leaders and those who may be 
viewed as a ‘trusted source’ to 

•  collaborate for improved responses

•  create awareness of support available

• provide knowledge and support for victim-survivors to identify  
as being impacted by family violence

Varied responses by sector, industry 
and location

 › Collaborate across sectors and industries to align support to leading 
practice

 › Work with regulators, government and industry bodies to synergise 
responses

 › Pursue the Thriving Communities Partnership One Stop One Story Hub

Lack of institutional trust  › Build processes guided by victim-survivor advocates
 › Work with community organisations and advocate to build trust 
 › Be transparent, authentic and open to feedback and change  

Appendix
During the roundtable, participants explored six key themes, identifying key challenges  
and corresponding opportunities and ideas that may enable these challenges to be  
overcome. The detailed tables of this activity are listed below.
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2. Managing the risk of product and services being weaponised

CHALLENGES AND OBSTACLES OPPORTUNITIES AND IDEAS

Barriers in legal, government and 
regulatory responses

 › Collaborate across sectors to influence and align on legislative and 
regulatory change 

 › Continue to sponsor and share research insights to advocate for 
improved policy responses

 › Implement penalties for organisations who fail to adequately protect 
victim-survivors

Product and process design  › Review and redesign product structure to ensure the risk of adding to 
victim-survivor harm is mitigated

 › Provide easy processes to change products and separate accounts 
 › Take a human centred design approach to products and processes 

that includes input from victim-survivors
 › Have policies in place to respond and protect victim-survivors where 

harm has occurred, for example debt waivers

Multi channel service safety  › Design services with the appropriate safety mechanisms
 › Ensure third parties services have appropriate responses and 

processes to support victim-survivors
 › When working with offshore call centres ensure training covers 

Australian programs, legislation and cultural norms, and ensure 
appropriate monitoring of implementation of learning

Governance  › ensure a family violence lens is implemented into organisational risk 
frameworks

 › Ensure Key Performance Indicators and other performance indicators 
allow for a human-centred, empathetic approach

 › Consider social license to operate and other values-based strategic 
drivers when making business case submissions

Working with perpetrators  › Connect with community organisations experienced in working  
with perpetrators to identify and design appropriate responses  
and training for staff

 › Have appropriate processes and responses for when a perpetrator  
is identified, either as a customer or as an employee

 › Ensure your Employee Assistance Program (EAP) programs are 
equipped to manage family violence risk



3. Training and resources

CHALLENGES AND OBSTACLES OPPORTUNITIES AND IDEAS

Emotional impact on staff  › Ensure adequate training by experienced organisations 
 › Ensure processes and policies provided to staff align to training
 › Provide support to staff through peers, leaders and EAP and other 

mindset training, ie resilience building
 › Establish a continuous improvement program so employees have a 

voice and can contribute to improving responses
 › Provide training to all staff in the organisation so that they can 

effectively support peers
 › Set KPIs that support improved customer outcomes
 › Resource teams adequately to allow for refresher training and 

emotional support programs

Community sector are under 
resourced to meet referral demand

 › Partner across sectors to lift capacity in Financial Counselling
 › Align and broaden community sector training offerings to corporate 

organisations so that demand can be met
 › Work across sectors to advocate for appropriate funding for 

community organisations that support people impacted by  
family violence

Identifying the right training and 
resources 

 › Collaborate across sectors to identify leading practice training and 
resources

 › Training providers should take a continuous improvement approach 
to offerings

 › Work across sectors to advocate for appropriate funding for 
community organisations that support people impacted by family 
violence

4. Leadership buy-in

CHALLENGES AND OBSTACLES OPPORTUNITIES AND IDEAS

Lack of awareness by leadership  › Have leaders participate in an immersion program
 › Share stories of how the organisation has added further harm to 

victim-survivors
 › Identify and present risks with current approach and highlight 

benefits of mitigation
 › Share statistics and research that highlight the prevalence of victim-

survivors and perpetrators in the workforce
 › Highlight the financial impact to the organisation of not having 

policies and programs for employees
 › Link family violence into health and safety programs
 › Demonstrate synergies to strategic objectives and organisational 

values

Gap in executive and mid-level 
management support

 › Ensure leaders at all levels can support employees
 › Establish working groups that involve leaders from across the 

organisation to share experiences and opportunities

Appendix
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5. Culture and mindset shift

CHALLENGES AND OBSTACLES OPPORTUNITIES AND IDEAS

Lack of awareness and 
understanding

 › Share research and insights across the organisation that includes 
stories from relatable victim-survivors

 › Promote the opportunity for the organisation to contribute to 
improved outcomes for customers and employees

 › Highlight studies and examples that demonstrate the business and 
societal benefits of programs that trust customers are telling the 
truth

Policies for employees  › Offer leave provisions for those impacted by family violence
 › Ensure EAP covers family violence for both victim-survivors and 

perpetrators
 › Establish response plans for employees who may be impacted by 

family violence
 › Where relocation is required, seek opportunities to support continued 

employment
 › Provide pay in advance options where emergency funding is required
 › Ensure connection to specialist support organisations

Support for perpetrators  › Acknowledge existence through sharing of statistics
 › Offer support through EAP and mental health programs
 › Ensure sick leave extends to mental health illnesses

Overcoming inequality  › Have diversity targets and strategies to meet them
 › Have programs that mentor and support key female talent to move 

into senior roles
 › Conduct pay equity reviews and implement improvements
 › Establish organisational communities that celebrate and support 

diversity (ie LGTBQI or CALD groups)
 › Roll out unconscious bias training to all staff

6. Long term recovery and employment

CHALLENGES AND OBSTACLES OPPORTUNITIES AND IDEAS

Managing family and employment 
responsibilities

 › Subsidise and encourage working from home
 › Encourage and promote flexible working arrangements  

and have policies in place to support
 › Offer parental leave to mothers and fathers
 › Have leave provisions available

Managing expenses  › Look at flexible options for employees to access funds eg. access  
to an advance on their salary if appropriate

 › Offer financial counselling and/or advice through EAP or financial 
counsellors

 › Where the employee is a customer look to support them through 
hardship programs and/or a hold on billing

Re-entering the workforce  › Partner with community based organisations to identify opportunities 
to employ/train/mentor victim-survivors

 › Ensure the cultural and leadership capability to adequately support 
employment



www.thriving.org.au
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